Lost/Stolen Card Replacement Process

Lost / Stolen Card Replacement Process

Cardholder calls rapid! PayCard
Cardholder - Customer Service: 1.877.380.0980
loses card

Card is Inactivated

OPTION 1
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Cardholder calls Customer New card is mailed to Allow 7-10 days Cardholder calls Customer Funds accessible
Service and requests card cardholder’s address standard delivery Service for card activation immediately

Cardholder obtains new instant Cardholder calls Customer Card is linked to original Funds accessible
issue card from Employer Service and speaks to a live account and replacement immediately
operator card is activated
IMPORTANT:

Original card number is tied to the new card number in the rapid! PayCard system. The employer does NOT change
the Cardholder’s Direct Deposit information to accommodate for lost/stolen/changed cards.
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